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Contact PersonBt&g A :

Carla Atienza

Telephone/H i%: +8621 51534600
Fax/f£H: +8621 5153 4610
Email: carla@urbnhotels.com

Website/ M3l : www.urbnhotels.com
Address/ Hi - : 183 Jiaozhou Road, near Beijing West Road, Jing’an District,
Shanghai, China 200040 H[H g i 22 [X JRH B 1835, Sl b 5 76

URBN Hotels & Resorts is a specialized boutique hotel and resort company based in
Shanghai, China. Its focus is to immerse travelers into their surroundings, beyond offering a
traditional hotel experience. Localized extra services such as tai chi and yoga classes, in-
room beauty and traditional health treatments, unique bike and walking tours, Chinese
cooking classes and basic Mandarin Chinese lessons are available to enhance every stay.

URBN Hotels, Shanghai is set in a vibrant hub of local activity tucked amidst shops,
restaurants, colonial lane houses and the famous former French Concession. Conveniently
located two blocks away from Nanjing Road - Shanghai’s premium shopping, entertainment,
and business district - URBN’s mission is to embrace the surrounding city and embody its
culture.

We have created a sense of place that reflects the past, present and future of the city. Old
Shanghai is revealed in walls of original brick, floors of reused indigenous wood and an array
of traditional Chinese services. In parallel, the contemporary design and amenities draw on
the energy of a younger, modern Shanghai.

Our goal, beyond providing guests with the most comfortable and pleasurable stay possible,
is to connect them to the heart of urban Shanghai. A city is more than a tourist destination -
it is a place with unique character waiting to be discovered. Whether for business or leisure,
URBN offers an unforgettable boutique hotel experience in Shanghai.


mailto:carla@urbnhotels.com
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TERMS AND CONDITIONS AGREEMENTZ & Wi

NOTIFICATIONSZi41:

1.

All reservations must be confirmed in writing. Confirmed reservations are guaranteed
against late arrival and will be held until 6:00am of the following day. T fiE ¥ 2
AN BIATUE & b A Al OR B 25 R R E6 s

Please be advised that ONLY KING BEDS are available. The hotel does accept any
other bed type configuration. 1V EREIEE KK, A2 HARRE M T0E

All hotel rooms are NON smoking. Smoking is only allowed in the Lounge and Private
Bar on the 4t floor. A penalty of RMB 2000.00 will be charged to any guest illegally
smoking in the rooms and must be paid by the guest directly upon departure.

NI M 5 1) A AR L EROR Y o A SR VR AEARE KPR PRI FIRL A AT AR . dan SRR I 2 A AE 5 1]
W, 7 LR 2000 CHIAR T, Hiss N EE.

No-shows shall be charged 100% of the entire stay. Other cancellation policies apply
to group bookings. Any bookings cancelled up to 21 days prior to arrival during trade
fairs will be charged 80% of expected room revenue for the whole stay. #0155 A/ Fii]
JER NIBFENER), AR E AT 285 o . IR N AR BOR . AR A7 51 5 J& WG (1% A\ FilsE an A
AT H BT 20 R B R 42 8 5K s 3 I 80 QU L Tl 9% -

Standard check in time is from 2:00pm onwards; check out time is by 12:00pm. Late
check out can be provided, upon request and subject to availability. Late check out
supplement will apply and must be paid by the guest directly upon departure. —ft A\
A AR R 2 5O0FGG s ARSI R AR 12 55 AR 75 SRAI S AT 00 P UGB R 5N ] . 2% A
FEAR 5 I 75 SCATEIR 5 2

All charges incurred by the guest during their stay, such as, but not limited to, room
charge, use of the mini bar, massage, and transportation, must be paid in full by the
guest directly upon departure. & ATEANERAEF=2EFIFTA 9%, G4 HABR T 55 9, SRR IE, 3%
JREFNAE 368 06 A 3B 5 I 4 B S A
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