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Contact Person联络人:
Carla Atienza
Telephone/电话: +8621 51534600
Fax/传真: +8621 5153 4610
Email: carla@urbnhotels.com
Website/网站: www.urbnhotels.com
Address/ 地址 : 183 Jiaozhou Road, near Beijing West Road, Jing’an District,
Shanghai, China 200040 中国上海市静安区胶州路183号,靠近北京西路

URBN Hotels & Resorts is a specialized boutique hotel and resort company based in
Shanghai, China. Its focus is to immerse travelers into their surroundings, beyond offering a
traditional hotel experience. Localized extra services such as tai chi and yoga classes, in-
room beauty and traditional health treatments, unique bike and walking tours, Chinese
cooking classes and basic Mandarin Chinese lessons are available to enhance every stay.

URBN Hotels, Shanghai is set in a vibrant hub of local activity tucked amidst shops,
restaurants, colonial lane houses and the famous former French Concession. Conveniently
located two blocks away from Nanjing Road – Shanghai’s premium shopping, entertainment,
and business district – URBN’s mission is to embrace the surrounding city and embody its
culture.

We have created a sense of place that reflects the past, present and future of the city. Old
Shanghai is revealed in walls of original brick, floors of reused indigenous wood and an array
of traditional Chinese services. In parallel, the contemporary design and amenities draw on
the energy of a younger, modern Shanghai.

Our goal, beyond providing guests with the most comfortable and pleasurable stay possible,
is to connect them to the heart of urban Shanghai. A city is more than a tourist destination –
it is a place with unique character waiting to be discovered. Whether for business or leisure,
URBN offers an unforgettable boutique hotel experience in Shanghai.

mailto:carla@urbnhotels.com
http://www.urbnhotels.com/
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TERMS AND CONDITIONS AGREEMENT条款协议

NOTIFICATIONS须知：
1. All reservations must be confirmed in writing. Confirmed reservations are guaranteed

against late arrival and will be held until 6:00am of the following day. 所有的预定必须
有书面确认。确认预定后房间可保留至第二天的早上6点。

2. Please be advised that ONLY KING BEDS are available. The hotel does accept any
other bed type configuration. 请注意酒店仅有大床房，不接受其他床型的预定

3. All hotel rooms are NON smoking. Smoking is only allowed in the Lounge and Private
Bar on the 4th floor. A penalty of RMB 2000.00 will be charged to any guest illegally
smoking in the rooms and must be paid by the guest directly upon departure.
整个酒店和房间内是禁止吸烟的。 仅允许在4楼的休闲和私人吧可以吸烟。如果发现客人在房间内
吸烟，将予以人民币2000元的处罚，并且请客人离店。

4. No-shows shall be charged 100% of the entire stay. Other cancellation policies apply
to group bookings. Any bookings cancelled up to 21 days prior to arrival during trade
fairs will be charged 80% of expected room revenue for the whole stay. 如果房间预订
后客人放弃入住的，依然要支付全额房费。团体客人为不同的政策。任何贸易展览的客人预定如在
入住日前21天取消将按照单天房费的80%收取预定费。

5. Standard check in time is from 2:00pm onwards; check out time is by 12:00pm. Late
check out can be provided, upon request and subject to availability. Late check out
supplement will apply and must be paid by the guest directly upon departure. 一般入
住时间从下午2点开始；退房时间为中午12点。根据需求和酒店入住情况可以延迟退房时间。客人
在退房时需支付延迟房费

6. All charges incurred by the guest during their stay, such as, but not limited to, room
charge, use of the mini bar, massage, and transportation, must be paid in full by the
guest directly upon departure. 客人在入住期间产生的所有费用,包括并不限于房费,迷你吧,按
摩和交通必须在退房时全额支付.
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